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GUIDELINES FOR DEALING WITH AN INCIDENT/ ACCIDENT 

·  Stay calm but act swiftly and observe the situation. Is there danger of further injuries? 

·  Listen to what the injured person is saying. 

·  Alert the first aider who should take appropriate action for minor injuries. 

·  In the event of an injury requiring specialist treatment, call the emergency services - 999. 

·  The telephone number for NHS Direct is: 0845 46 47 

·  Deal with the rest of the group and ensure that they are adequately supervised. 

·  Do not move someone with major injuries. Wait for the emergency medics. 

·  Contact the injured person’s parent/carer. 

·  Complete an incident/accident report form. 

EMERGENCY CONTACT INFORMATION 

Harlow Police Station - 01279 641212 
Harlow Hospital - Princess Alexandra Hospital, Hamstel Road, Harlow, Essex CM20 1QX  
Telephone: 01279 444455 
 
The Princess Alexandra Hospital is situated on the edge of The High, which is the main Town 
Centre area of Harlow. The Town Centre and the hospital (A&E Department) are clearly sign-
posted from all the main routes into the town. 
 
See the map for directions from the cricket club to the hospital 

EMERGENCY SERVICES CASUALTY REQUEST PROCEDURES 

Telephone 999 and ask for an Ambulance 
The ground address is: 
Nazeing Common Cricket Club 
Common Road 
Nazeing 
Essex  
EN9 2DE 
 
Explain that the entrance to the ground is exactly opposite ‘The Sun Inn’ through the gateway 
along the track. 
Explain the nature, symptoms and severity of the injury 
State whether the casualty is responsive or non responsive 
State whether the casualty is an adult, child or infant and the approximate age 
Keep the line to the emergency services open if possible 
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MAP TO HARLOW HOSPITAL 

 


